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Riverboat Magnet
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Flying Pig Ornament
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Logo Hat, 3 Color assort
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Mesh Hat, 3 Color assort




Souvenir Factory, Inc. is a family owned & operated company. We offer a large selection of state
themed and custom souvenirs.

Souvenir Factory, Inc. has a commitment to outstanding customer service, item selection, prompt
shipping, & competitive pricing. We are pleased to present this catalog to you. Please feel free to
call or email us with questions, orders, or comments. We'd like to hear from you and we look
forward to serving your custom souvenir and postcard needs.

GENERAL INFORMATION

TERMS: Net 30 on established accounts. New accounts must present a credit sheet with (4)
trade references & bank reference information before the order will be processed. A $25
collection charge will be added for checks that do not clear due to insufficient funds. Any invoice
unpaid after 30 days will be subject to a 1.5% finance charge per month on the unpaid balance; &
no new orders will be shipped until past due invoices are paid in full. We also accept credit cards,
which will be charged the same day the order ships. If paying by credit card, a 3% fee will be
added to the total invoice amount.

MINIMUMS: Our custom souvenirs have various minimums, most of which are 144 or 250
pieces per item. There is no minimum dollar amount on orders placed.

BACKORDERS: Items not available at the time of shipment will be placed on backorder and
shipped when the item is available. If you do not accept backorders, please specify “No
Backorders” when placing each order.

SHIPPING: The turnaround time for custom items is dependant upon vendor item availability
and vendor workload. Generally custom orders will be produced and shipped approximately 4-6
weeks once the art is approved. Shipping charges are added to your invoice.

CLAIMS: Merchandise is not sold on approval & cannot be returned for credit or exchange.
Claims for damages, shortages, or incorrect products shipped must be reported to Souvenir
Factory within 5 (five) days of delivery.

PRICES: Prices are subject to change without notice.

2025 Souvenir Factory, Inc. All rights reserved. Reproduction or use of any or all of this catalog is expressly forbidden without written consent of
Souvenir Factory. All color, sizes and styles of all items in catalog are shown as accurately as modern printing methods allow.




