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ltem #29011
14 oz. Campfire Mug

Red with white inside

Plum

One color imprint
Minimum: 144 pcs.

Set up fee: N/A
Art: Provide your logo or
maker can create art

Cobalt

Seafoam . Coral

Burgundy

Purple

miami 9

METROZOO

Ivory
Black Green



15 oz
Black Matte Mug with Inside Color

Blue
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Yellow
Red

One Color Imprint
Minimum quantity: 144 pcs
Art Set up fee: $50
Art: Provide your logo




12 oz
Metallic Fleck Black Glazed Mug
and Matching Shot

NEW!

Black

One Color Imprint
Minimum quantity: 144 pcs
Art Set up fee: $50
Art: Provide your logo




% ltem #29156 17 oz.
‘ H ] Satin Exterior w/Gloss Interior
Natural Color Base Coffee Mug

One Color Imprint
Minimum quantity: 144 pcs
Art Set up fee: $50
Art: Provide your logo




17 oz
Soft Speckle Glaze Mug

- 2

Soft Blue Soft Gray
One color imprint
Minimum: 144 pcs.
Set up fee: N/A
Art: Provide your logo or
maker can create art NEW
COLOR!

Soft Brown Coral



ltem #29171
16 oz Metal Campfire mug with
Stainless Steel Rim & White Inside Color

% “ .
LANDSMiTH LANDSMiTy
= ADVENTURE + COFFEE = ——:-;ﬁ[]'u'EriTII}LE; : E.D":f__EE_'-.-—"—;
Navy White

One-color Imprint
Minimum quantity: 144 pieces
Set up Fee $50
Art: Provide your logo
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LANDSMITH
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Black



ltem #29105
16 oz. Marble Swirl Mug

One color imprint

Minimum: 144 pcs.

Set up fee: N/A

Art: Provide your logo or
maker can create art




ltem #29069
18 oz. Luster Mug

BRONX Z0OO
e —

Burgundy
White
Light Blue
Cobalt blue
One-color Imprint
Minimum quantity: 144 pieces
Set up Fee $50
Art: Provide your logo

ltem #29070

14 oz Luster Mug

“Colors: White, Orange, Cobalt,
Aqua, Black, Lime & Pink



15 oz. Stackable
Matte Glaze Mug
with Natural Base

NEW!

Gunmetal Brown

One-color Imprint
Minimum quantity: 144 pieces
Set up Fee: N/A
Art: Provide your logo or
maker can create art

L/ANTZ

Construction company

construction company

Cream Black
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Burnt Orange

NEW!

See Page 38 for NEW
Matching Ridge Shot

One-color Imprint
Minimum quantity: 144 pieces
Set up Fee $50
Art: Provide your logo

MIKE’S QVEN

Aqua Blue

13 oz
Horizontal Ridge Mug

C-J
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Olive

Cream



: Item #29143
INC. 16 oz Speckled V-Shaped Mug
with Terra Cotta Base

Sky Blue

Olive One color imprint Black

Minimum: 144 pcs.

Set up fee: N/A

Art: Provide your logo or
maker can create art
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TRANQUIL

L

Brown Coral



ltem #29157
12 oz Reactive Glaze Mug
with Sandstone Bottom

g

NEW
COLOR!

Sky Blue

One-color Imprint
Minimum quantity: 144 pieces
Set up Fee $50
Art: Provide your logo

Green
Brown



20 oz Matte mug with
Glossy Reactive Glaze Base

NEW!

Navy

Olive

One-color Imprint
Minimum quantity: 144 pieces
Set up Fee: N/A
Art: Provide your logo or
maker can create art

Brown Charcoal



ltem #29155

15 oz. Speckled Mug

With Inside Color

BIG WHITE
BI(, WAL BIG WHTE
Red Cobalt

One-color Imprint
Minimum quantity: 144 pieces
Set up Fee $50
Art: Provide your logo
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Aqua Black



14 oz
Velvety Matte Bistro Mug

Black
One-color Imprint _
Minimum quantity: 144 pieces AU A"’
Set up Fee $50 HEYAL ALBERTA ROYAL ALBERTA
Art: Provide your logo MUSEUM MUSEUM

White

» »-

ROYAL aLBERTA

MUSEUM

AOYAL ALBERTA

MUSEUM

Gray
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11 oz
Double Old Fashioned

D

Assorted Glass
Drinkware

..

ltem #29005 13.5 oz
Double Old Fashioned

ltem #29170
4 oz Juice/Shot Glass

DELTA |

HOTELS

|‘

ltem #29101
16 oz. Pint Glass

\ ESEAFOOD-STEAKHOUSE &

g

10.5 oz
Dainty Wine Glass
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Item #29181
12 oz Tankard Stein
with Thumbprint Handle

ltem #29167
16 oz Curvy Pilsner
Made in the U.S.A.

ltem #29169
16 oz Traditional Tall Pilsner

Brookiyn Museum

ltem #29034 15 oz
Stemless Wine Glass

Glass Barware

16 oz Classic Pub Glass

ltem #29172 16 oz
Mason Jar Glass



17 oz
Colored Pint Glass

NEW!

See Page 38 for NEW
Matching Colored Shot

MOMENTO

Hot Pink

One-color imprint
Minimum quantity: 144 pieces
Lime Art Set up Fee $50
Art: Provide your logo

Blue Teal




16 oz Single Wall Stainless
Pint Glass w/Rolled Rim

: Mo LE WoTorRcyCLE Hot yclLf
HDTQHCTCL ToORCTYC I 0 = | oRC

Red Brushed Silver White

Black Navy

One-color imprint
Minimum quantity: 144 pieces
Art Set up Fee $50
Art: Provide your logo




ltem #29163 11 oz.
% Copper Vacuum Insulated
INC. Powder Coated Stemless Wine Tumbler

One-color imprint
Minimum quantity: 144 pieces

Set-up Fee: $50
Art: Provide your logo

Hot Pink Black

Red

. Turquoise
White

Yellow

Gray Navy



ltem #29146
27 oz. Copper Vacuum Insulated
Double Wall Stainless Steel
Travel Mug w/Removeable Straw

Gu_l_t_i{o:m Ffla_i_ns

CLIENT CARE

Black Gray

Seafoam

One color imprint
Minimum: 144 pcs.
Set up fee: N/A
Art: Provide your logo or
maker can create art

Silver Pink



28 0oz Double Wall Stainless Travel Mug
w/Flip Up Spout & Finger Loop Handle

Black Tan

Pink

B

One-color imprint
Minimum quantity: 144 pieces
Art Set up Fee $50
Art: Provide your logo

I.'[ ) -
Light Blue %
Cool Gray Navy

White

Lilac



ltem #29161 22 oz Double Wall
Copper Vacuum Insulated
Powder Coated Travel Mug w/Straw

One Color Imprint
Minimum: 144 pcs

Set Up Fee: $50
Art: Provide your logo
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24 oz. Double Wall
Copper Vacuum Insulated
Travel Mug with Dual Function Lid

White Black

One color imprint
Minimum: 144 pieces
Set up fee: N/A
Art: Provide your logo or
maker can create art




20 oz. Double Wall Stainless
Powder Coated Travel Mug
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White

Black

One Color Imprint
Minimum: 144 pcs

Set up fee $50
Art: Provide your logo

Gunmetal
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L
LT

%
<
i
E
Y

SITBAR




ltem #29106 16 oz
Double wall Stainless Steel
Leather Travel Mug

One color imprint
Minimum: 144 pieces
Set up fee: N/A
Art: Provide your logo or
maker can create art

Brown Black

Forest Green



Black

Navy

ltem #29118 17 oz Insulated
Leather Stainless Steel Thermos
w/Vacuum Seal & Push Button Pour Spout

Rust

i Dark Brown

One color imprint
Minimum: 144 pieces
Set up fee: N/A
Art: Provide your logo or

maker can create art

Forest Green

Tan



30 oz Double Wall Copper Vacuum
Insulated Stainless Steel Travel Mug
with Carrying Handle

3

Bﬂr:d:rp_fprgnv_- gurdpors
Geored wp for the eurdoors

Mint

White

One-color Imprint
Minimum quantity: 144 pcs
Set up fee: $50
Art: Provide your logo

E
&

Ewared up for the ordoors

Eit!re.:'urp_fprgh_- Surdpnrs

Eeared up for the surdoors

Navy

Gray Red



ltem #29164 40 oz
Double wall Copper Vacuum Insulated
Powder coated Travel mug with Straw

Sky Blue
Red

One-color Imprint
Minimum quantity: 144 pcs
Set up fee: N/A
Art: Provide your logo or
maker can create art

Gray

White Green



20 oz Double Wall
Copper Vacuum Insulated
Stainless Travel mug with Handle

One-color imprint
Minimum quantity: 144 pieces
Set-up Fee: N/A
Art: Provide your logo or maker
can create art

Black

Obwe

Blue White



19 oz Double Wall
Insulated Bottle with
Screw on Lid & Carrying Loop

White Navy

Black

One-color imprint
Minimum quantity: 144 pieces
Set-up Fee: $50
Art: Provide your logo




22 oz Double Wall
Copper Vacuum Insulated Bottle
Powder Coated w/Bamboo Accent

& Carrying Loop

Black Green
ac Gray
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(‘ Navy t': Red ‘ White
mv

One-color imprint
Minimum quantity: 144 pieces
Set-up Fee: $50
Art: Provide your logo




Blue
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Purple

One-color imprint
Minimum quantity: 144 pieces
Set-up Fee: N/A
Art: Provide your logo or maker
can create art
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ltem #29148

27 oz. Frost Water Bottle
With Twist on/off Lid

B

o

o
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nutrition .;(;Elus

Frost



20 oz Double Wall
Stainless Exterior Travel Mug
with Plastic Inner Liner

EI=EVAT=E
White
Pink
One-color imprint
Minimum quantity: 144 pieces
Set-up Fee: N/A
Art: Provide your logo or maker
can create art
"""--_.__________.--
Sky blue

Seafoam



40 oz Travel Beverage Bottle
with Swivel Handle

One-color imprint
Minimum quantity: 144 pieces
Set-up Fee: N/A
Art: Provide your logo or maker
can create art

JAGUAR

JAGUA

JAGUAR

Tan

Olive Navy



ltem #29182
25 oz Frosted Plastic Bottle
with Carrying Strap & Sipper Spout

ORT nc

NEW!

One-color imprint
Minimum quantity: 144 pieces
Set-up Fee: N/A
Art: Provide your logo or maker
can create art
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White

Orange Navy



%ﬂﬁ aﬂf Horizontal Ridge Ceramic Shot

See Page 11 for NEW

NEW! Matching Ridge Mug NEW!

MIKE’S OVEN

Olive One-color imprint
Minimum quantity: 144 pieces
Set-up Fee: $50
Art: Provide your logo

Burnt Orange Aqua Blue



Colored Glass Shot

SUSHIZEN

Teal Black
Hot Pink
One-color imprint
Minimum quantity: 144 pieces
Set-up Fee: $50
Art: Provide your logo
Purple

See Page 19 for NEW
Matching Colored Pint Glass

Cobalt

Lime



ltem # 29021

Clear Glass Shot with
Colored Bottom

One-color imprint
Minimum quantity: 144 pieces
Set-up Fee: N/A
Art: Provide your logo or maker
can create art

Available colors:

MEW COLOR MEW COLOR
T3-Pink. 76 - Maroon 76-Rad T9-Groon 81 -Navy B2-Black  83-Yolow

NEW COLOR MEW COLOR

84 Flaﬂmt 85-OCrange B?—Prmss B88-Lima Grean 89-Purple  90-Crange 91-Pink.




ltem # 29120

Frosted Glass Shot with
Colored Bottom

One-color imprint
Minimum quantity: 144 pieces
Set-up Fee: N/A
Art: Provide your logo or maker
can create art

Available colors:

- Ly L - e W

50-Green 51 lee 52-Orange  53-Pink 54Pmces& 55-Hed Eﬁ—ﬂeﬂex

BT 11 T

b7-‘ellow B5B-Purple  59-Black 60-Maroon 61-Navy 63-Fluorescent EE-FH-*!!EBDB!T
Pink



ltem #29039
Luster Shot

NEW COLOR!

One-color imprint
Minimum quantity: 144 pieces
Set-up Fee $50
Art: Provide your logo

Lime Green Forest Green

Cobalt Blue White Black



Assorted Styles
Shot Glasses

*  ltem#29180
s Tie-dye Bottom Shots
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Clear bottom g_

Red color bottom

£
b

For all shots:

1 Color Imprint
Minimum: 144 pcs
Set up Fee: $50
Art: Provide your logo

ltem #29158
Matte Exterior with
Gloss inside color Shot

s Metallic Fleck Black Shots

Blue

Orange
Red




Pewter Giftware
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MADE IN USA

Round medallion
Oval medallion

29054 Thimble
29023 Demi spoon
29004 Lapel Pin

4 g ~ IS
’ .
¢+ Mix & match quantities to = 144 pcs.
' Mold fee: $165 .
Art: Provide your logo or maker
29018 Ornament A .
29002 Keychain . fan create art at no chargci
29007 Magnet Clip Y e e e = =

29022 Shot glass



ltem #29054
Custom Shape Laser Wood Magnet

WEST VIBGINIA

. Art: provide your logo or *
maker can create art
at no charge

Minimum: 144 pcs.
Set up fee: N/A




ltem #29054
Custom Shape Laser Wood Magnet

FEFTIT RALAAY NTSEN
NEW BAVEN, KENTUCKY 2

Minimum: 144 pcs.
Set up fee: N/A

Art: Provide your logo
or maker can create
art at no charge

i mm Mal:mgMcmcncs. i

Wcst Vlrgmla Stgl»:




ltem #29140 Laser Wood Magnet
ltem #29104 Laser Wood Ornament
Full Color / Custom Shape

il

L
L4

*

Minimum: 144 pcs. .
) Art Set up: N/A

*  Provide your logo or

* maker can create art
* . atno charge .

.

.
] - s *



Iltem #29140 Custom Shape
Full Color Laser Wood Magnets

- [ ] .

Set up Fee: N/A. . *+ Art: Provide your logo or maker
. .t * , can create art at no charge

" [] n - .

*



ltem #29006
2.5 x 3.5 Photo Magnet

ot Aot

RENTUC Y -

WEST VIRGINLA

Minimum qty. 250 pcs
Set up fee: $40

Art: Provide your photo
image or logo

; Item #29038
{ Panoramic Photo Magnet
13/4” x5

Cincinnat
M“HF ml‘l' =

C oty




ltem #29020
Custom Postcards
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POST CARD
Adddress
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Minimum: 1,000 pcs.
rovide your photo image or logo
Setup-feerA




Assorted Styles of
Keychains

Item #29152
Mini Coffee Mug ke~ Minimum: 240 pcs. Item #29154
Crossing magnet & kc - Minimum: 300 pcs
Magnet & kc can share minimum

. 1Color Logo

Art: Provide your logo
" or maker can create "
* . Setup fee: $30

*

. .

Rose Gold with
- White Inlay Keychains

Tennis Shoe kc
2 asst. colors
Minimum: 216 pcs

Neon Heart kc
Minimum: 240 pcs



ltem #29008 Metal Magnet
ltem #29003 Metal kc

Examples of
various shapes
that are available

\

. \

KENTUCKY KENTUCKY

Full color art AEIN

Minimum: 144 pcs HORSE PARK ] ; g HORSE PARK

Set up fee: $40 - —— T— E—

Art: Provide your logo or
maker can create art

at no charge




Assorted Styles of
Magnets & Keychains

Item #29184
Silver kc w/Rose Gold

- EER g
. " ..

A4 *

. One Color Imprint“
", Minimum: 300 pcs *
+ , Art Setup $3Q .

Item #29136
Faux Leather Puffy kc
4 asst.colors , =« = .

.

L
L 4

1 Color logo .
Minimum: 300 pcs -
Set up fee: $30 «

. .

Item #29139
Rose Gold Keychain
Item #29183
Rose Gold Magnet

. L []
Y L ]
P L 4

« Full color art .
«  Minimum: 240 pcs. -
. Setup Fee: $30 «

L 4

I} .
[ n [




Assorted Styles of
Magnets & Keychains

Etched pewter design
with color exterior
Etched facts on back side

‘ Minimum: 250 pcs. ‘

Mold Fee: $60 P fﬂt T N
%Hm sl
WA 6 U GHTTTSRURG® Jﬁ-ﬁl@

Item #29149 & #29150
Pewter Oval Magnet & kc

I 29175 Oval & Rectangle Photo Magnets
29176 Oval & Rectangle Photo Keychains

CUMBERLAND FALLS |
State Resort Park

Full Color Art

Minimum: 240 pcs.
Set up Fee: $30




Single Layer Stained
Wood Magnets & Ornaments

Minimum: 144 pieces
Art Set up: N/A
Provide your logo or maker
can create art at no charge




Full color art
Minimum: 150 pc
Set up fee: $30
Provide your logo

2.56 in x2.36 in.

ltem #29168
Epoxy Photo Magnets
Various Shapes & Sizes

2.64 in. diameter

e
CHANIA-CRETE

.
,au.m o .J*‘h!_._
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4.33inx1.56 in.

275inx2in.



Epoxy Photo Magnets
Various Sizes & Shapes

4.75in x 2 in.
. LEUCHTTURME DER NORDSEE

Lover s Leap
ROCK CITY

Epoxy Photo Magnets

Full color art 3.15inx3.151n.

Minimum: 150 pc
Set up fee: $30
Provide your logo




Assorted Styles
Metal Magnets & Keychains

[} | |
. ¥ |

+ Happy Camper * N
. Magnet & kc
Mix & Match to=216 pc
One Color Imprint
¢ . Setup Fee: $30 -

"
o, a *

. uE []
. L

*  Groovy Van
’ Magnet & kc =
*  Mix & Match to=216 pc *

. 1 Color Imprint  «
« SetupFee:$30 +

* Item #29041 License Plate kc «
* Item #29040 License Plate magnet .
. Full Color Art
Minimum: 300 pcs
. Set up fee: $30

L

*



ltem #29174

Ornaments, Magnets &
Walking Stick Medallions

Laser 3D Wood Christmas Tree Ornaments

Minimum quantity: 144 pieces
Art: Provide your logo or maker
can create art at no charge

ltem #29025

“

Pewter Snowglobe Magnet and Ornament

Pewter Walking Stick Medallion
Mold fee: $165



ltem #29017
Custom shape
Packaged Wood Ornaments

Provide your logo or maker

Minimum: 144 pcs. ‘
can create art at no charge




ltem #29031
Glass Ornament, Boxed

One-color imprint

Minimum quantity: 250 pcs
Set-up fee: $50
Art: Provide your logo




ltem #29032
Flat Shatterproof
Ornament (poly-bagged)

One-color imprint

Minimum quantity: 250 pcs
Set-up fee: $50

Art: Provide your logo




NEW!

e = Available colors:
Daor Gounty Turquoise, Pink, Black

ltem #18030
Rhinestone Diva Hat
w/Rhinestone Swirl & Velcro Closure

- L}
o &

¢ One-color Stitch
1 Minimum quantity: 48 pcs
Set up fee: $75 [
Art: Provide your logo
s or maker can create
~ L 4

L}

FLORIDA

* BETHANY BEACH *
DELAWARE
Usa

Khaki Denim

Trquoise
ltem #18031

Pigment Dyed Hat with
Nickel Brass Buckle Closure

These are only a few examples
of available hat styles. Please :
Pink contact us to discuss all hat options. Olive




Washed Aussie Hat
w/Chin Strap & Buckles
on Both Sides

JACKSON

HEW HAMPSHIRE

Olive o NEW| “ Stonewashed Blue

Ueter Banks Z

Charcoal Khaki

Comes in Asst. Colors:
Stone & Brown

One-color Stitch

Minimum quantity: 48 pcs
Set up fee: $75
Art: Provide your logo

These are only a few examples or maker can create

of available hat styles. Please

contact us to discuss all hat options.



Washed Camper Bucket Hat
w/Chin Strap

Navy
- 3 ' - - - .
. X4
Khaki One-color Stitch
Minimum quantity: 48 pcs‘
1 Set up fee: $75 1
4 Art: Provide your logo
QOr maker can crea;e

Y  mm ™

Washed Camper Bucket Hat
with Chin Strap and
Contrasting Inside Color

Navy
Olive

These are only a few examples
of available hat styles. Please
contact us to discuss all hat options.



Gildan Adult T-shirt &
Cotton Twill Cap Combo

Available in a wide variety
of Hat Colors & Styles

One-color Stitch
Minimum quantity: 48 pcs
1 Set up fee: $75 !
Art: Provide your logo ,
or maker can create'

) 3

. Adult Sizes S-XXL
Y - - 100% USA Sustainably Grown Cotton

61 Color choices available

These are only a few examples
of available hat styles. Please
contact us to discuss all hat options.



Adult UVP Nylon Sussex
Camper Hats

INC.

NEW!

UV Protection

Dark Khaki

UV Protection

Bucket Hat with
Mesh & Back Flap

, Olive
Dark Beige

One-color Stitch
Minimum quantity: 48 pcs
Set up fee: $75
Art: Provide your logo
or maker can create

These are only a few examples
of available hat styles. Please
contact us to discuss all hat options.



Youth Washed Chino Twill
Hats with Velcro Closure

- NEW!

. %

. S "'- I:
1 e, Ly, M7

{i:#?: ,E

ARIFOMNA

Available in
16 Colors

- Also available in
Iris, Camel, Mint,

\ = .
- Indigo & Nantucket Red _,-'f \
R B U
i, [ KW
..... i KEY WEST

One-color Stitch
Minimum quantity: 48 pcs
Set up fee: $75
Art: Provide your logo
or maker can create

These are only a few examples
of available hat styles. Please
contact us to discuss all hat options.



Infant/Toddler Washed Chino Twill
Hats with Buckle Closure

NEW!

F i

LA *

W ‘—r"ﬂf'ui_ae}
fn Slang
w

Dark Beige

Stonewashed Blue
Dark Purple

Dark Pink

One-color Stitch
Minimum quantity: 48 pcs
Set up fee: $75
_ _ Art: Provide your logo Stone
Light Pink or maker can create

These are only a few examples
of available hat styles. Please
contact us to discuss all hat options.



ltem #29028
Fabric Baseball Hat

o ~ KENTCKY

¢ One-color Stitch E-
Cumberland FoV ' _ N
State Park Minimum quantity: 48 pcs

KENTUCKY : I 1

Set up fee: $75

s Art: Provide your logo ¢ Gray denim, blue denim
4 Or maker can create,

Khaki, Camel, Navy

Extreme Washed Mesh: Gray, Khaki, Navy

Extreme Washed Footprints Design
Khaki, Burnt Orange, Tan

These are only a few examples of available hat styles.
Please contact us to discuss all hat options.



ltem #29028
Fabric Baseball Hat

Lightweight Stone Washed Hat
Denim, Charcoal, Khaki w/Denim Bill

Neon Mesh Hat
Pink, Blue, Green

One-color Stitch N

1 Minimum quantity: 48 pcs %

1

' Set up fee: $75

' '
Art: Provide your logo ,

or maker can create
-~ L4
~ L' 4
-~ - -

These are only a few examples of available hat styles.
Please contact us to discuss all hat options.



ltem #29028
Fabric Baseball Hat

wENTULE,

S Brushed Cotton Twill Hat
Khaki, Red, Blue

P -
P N~

One-color Stitch
’

g Minimum quantity: 48 pcs s

1 Set up fee: $75 '

]
' Art: Provide your logo
% or maker can create

. 14 - -

~ ’ Lightweight Stone Washed Hat

-~ -

= Khaki/Denim Bill, Tan/Denim Bill, Denim/Khaki Bill

These are only a few examples of available hat styles.
Please contact us to discuss all hat options.



Souvenir Factory, Inc. is a family owned & operated company. We offer a large selection of
Ohio, Kentucky, West Virginia, Pennsylvania, Cincinnati and custom souvenirs.

Souvenir Factory, Inc. has a commitment to outstanding customer service, item selection,
prompt shipping, & competitive pricing. We are pleased to present this catalog to you.
Please feel free to call or email us with questions, orders, or comments. We'd like to hear
from you and we look forward to serving your custom souvenir and postcard needs.

GENERAL INFORMATION

TERMS: Net 30 on established accounts. New accounts must present a credit sheet with
(4) trade references & bank reference information before the order will be processed. A $25
collection charge will be added for checks that do not clear due to insufficient funds. Any
invoice unpaid after 30 days will be subject to a 1.5% finance charge per month on the
unpaid balance; & no new orders will be shipped until past due invoices are paid in full. We
also accept credit cards, which will be charged the same day the order ships. If paying by
credit card, a 3% fee will be added to the total invoice amount.

MINIMUMS: Our custom souvenirs have various minimums, most of which are 144
pieces per item. The minimum for postcards is 1,000 pcs. per design. There is no minimum
dollar amount on orders placed.

BACKORDERS: Items not available at the time of shipment will be placed on backorder
and shipped when the item is available. If you do not accept backorders, please specify “No
Backorders” when placing each order.

SHIPPING: The turnaround time for custom items is dependant upon vendor item
availability and vendor workload. Generally custom orders will be produced and shipped
approximately 4-6 weeks once the art is approved. Shipping charges are added to your
invoice.

CLAIMS: Merchandise is not sold on approval & cannot be returned for credit or
exchange. Claims for damages, shortages, or incorrect products shipped must be reported
to Souvenir Factory within 5 (five) days of delivery.

PRICES: Prices are subject to change without notice.



